Amino VU/TV Device Malfunction Checklist
Serial Numbers: _____________________
Date: ______________
Directions: Print and complete one copy of this form per unit in need of repair. Include this form in the packaging along with the defective device. Check (() if applies.
	Boot Issues

(    ) Will not power on
(    ) Software loading fail

(    ) Other _____________________________

Connections Issues

Connection Type

(    ) Ethernet | (    ) Wifi-Fi | (    ) MoCA
Symptoms

(    ) No connection
(    ) No activity lights

(    ) Damage/Loose port
Remote Issues

(    ) No activity lights

(    ) Button does not response

Video Issues
Video Output Port

(    ) TV Out | (    ) Composite | (    ) S-Video |
(    ) SCART | (    ) HDMI

Symptoms

(    ) No video

(    ) Poor video quality

(    ) Damage/Loose port


	Front Panel Issues

(    ) Power button does not response

(    ) Touch panel does not response

(    ) Display panel does not show properly
Storage Issues
Storage Type

(    ) HDD | (    ) USM | (    ) SD Card

Symptoms

(    ) Unable to detect
(    ) Makes abnormal noise
(    ) Performance degrades

Audio Issues

Audio Output Port

(    ) Stereo L/R | (    ) S/PDIF | (    ) HDMI |

(    ) Tuner

Symptoms

(    ) No audio

(    ) Poor audio quality

(    ) Damage/Loose port

Other Issues



Note: Most software related issues can be resolved by invalidating the software and resetting to factory default.  Service and shipping charge would apply if returning device has test result as no failure found.

Dated: 11/2018
